ICF’s Statewide Contract with the
Commonwealth of Massachusetts
for IT Solution Services

Period: July 1, 2008 to June 30, 2010

The overall objective of the ITS33 contract—a blanket purchase
agreement—is to enhance the performance, quality, timeliness, and
efficiency of Commonwealth departments and their programs through the
procurement of solution services for specific project engagements that
benefit from deep information technology and subject matter expertise.

ICF will provide IT solution services that include applications/systems design
and development, software and systems integration, and IT architecture and
planning across a wide range of tools and platforms.

As an Information Technology (IT) solutions provider, however, ICF
International will provide agencies within the Commonwealth of
Massachusetts with cutting-edge IT professional services along with world-
class, subject-matter expertise in the areas of the environment; energy
efficiency and green building; climate change; transportation; emergency
management and homeland security; and human services, housing and
community development.

ICF solution service areas include:

Child Welfare and Social Programs

Environmental Management

Facility Management and Environmental Data
Management

Risk Analysis and Crisis Management Support

Air Toxics and Dispersion Modeling

Emergency Management Exercises

Workforce Development and Human Capital Support
Technology Evaluation and Feasibility Analysis

ICF

INTERNATIONAL

CONTACTS:

Government

ITS33 Contract CO (CCO):
Marge MackEvitt
marge.macevitt@state.ma.us
+1.617.720.3121
WWW.COMM-Pass.com

ICF International
Kevin Palaia
kpalaia@icfi.com
+1.781.676.4071

To learn more about the
menu of services available
through this contract vehicle,
please visit www.icfi.com/
services/contract-vehicles/

mass-it.asp.

Passion. Expertise. Results.




The Ordering Process

Commonwealth of Massachusetts
ITS33 Contract Ordering Guidelines

2008 & ICF Inksrmatmml, Inc.

Step 1: The customer prepares a Statement of Work (SOW) that includes the work to be performed,
location, period of performance, deliverable schedule, applicable performance standards, and any special
requirements.

Step 2: Submit the SOW, an evaluation criteria, and an appropriate funding document to the Chief of
the Contracting Office (CCO) (contacts listed here). They will prepare a request for quotation (RFQ) and
issue it to the BPA holders offering services that meet the SOW requirements.

Step 3: The CCO, in conjunction with the customer, shall evaluate all responses received from the BPA
holders using the evaluation criteria provided to the BPA holders. The CCO is responsible for considering
the level of effort and the mix of labor proposed to perform a specific task being ordered, and for
determining that the total price is reasonable.

Step 4: The CCO places the order with the BPA holder that represents the best value.

About ICF International

ICF International (NASDAQ: ICFI) partners with government and commercial clients to deliver consulting
services and technology solutions in the energy, environment, transportation, social programs, defense,
and homeland security markets. The firm combines passion for its work with industry expertise and
innovative analytics to produce compelling results throughout the entire program life cycle, from analysis
and design through implementation and improvement. Since 1969, ICF has been serving government at
all levels, major corporations, and multilateral institutions. More than 3,000 employees serve these
clients worldwide. ICF’'s Web site is www.icfi.com.
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